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Agenda
Thursday 15 September 2022
1:00pm meeting at 
Bennettswood Neighbourhood House

Welcome

Acknowledgment of Traditional Owners

Apologies

Minutes of last Annual General Meeting (15/09/21)

Presentation of Reports

President’s report
Networker’s report
Treasurer’s report

Launch of NIECH Strategic Plan 

Confi rmation of Auditor for year ending 30 June 2023

Election of NIECH Committee of Governance for 2022-2023

Close of Meeting
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Minutes of NIECH AGM 
Thursday 15 September 2021

Annual General Meeting
Thursday 15 September 2021 @ 1pm

via Zoom (audio recorded and recording is available on NIECH website)

MINUTES
Present:
Klaudia Lozo, Louise MCC; Lisa Sun, Waverley CLC; Pam Mills, Box Hill South NH; Jill Hitchcock, 
Alamein NLC; Tracey Martin, Canterbury NC; Geraldine Farrell, Trentwood NH; Julie Melia, 
Bennettswood NH; Peter Nash, Amaroo NH; Amber Fleming, Wavlink; Mary Liston, Bowen St CC; 
Laura Orr, Kerrie Rd/Mackie Rd NH’s; Mel Fry, Kerrimuir NH; Carol Berger, Power NH; Rachael Griffith, 
Power NH; Deb Austin, Balwyn CC; Simone Schweigert, Clota Cottage; Nandini Sengupta, NottingHill NH; 
Nikki Maddern, NIECH Networker

Guests:
Gladys Liu MP, Mark Tyrrell, Inner Eastern Melbourne DFFH; Kylie Hughes, Inner Eastern Melbourne 
DFFH; Colin Bostock, Monash City Council; Nicole Battle, CEO NHVic; Rose Babic, Consultant; Joe 
Natali (CoM Member) Notting Hill NH;

Apologies:
Winston Chee, Dixon House NC; Ruth Kenrick Smith (Be Connected Digital Lead)

Klaudia Lozo (NIECH COG President) opened the meeting at 1.02pm, welcomed everyone and 
acknowledged the traditional owners of the land.

Minutes of Previous AGM:
THAT the Minutes of the last NIECH Annual General Meeting held on Thursday 15 September 2021
be accepted as a true and accurate record.

Moved: Lisa Sun, WCLC
Seconded: Mary Liston, Bowen Street CC

ACCEPTED

President’s Report, Klaudia Lozo
Motion to accept President’s Report:

Moved: Pam Mills, Box Hill South NH
Seconded: Carol Berger, Power NH

ACCEPTED

Networker’s Report, Nikki Maddern
Motion to accept Networker’s Report:

Moved: Lisa Sun, WCLC
Seconded: Tracey Martin, Canterbury NC

ACCEPTED
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Treasurer’s Report and audited Financial Statements 30June2021, Klaudia Lozo

Motion to accept the Treasurer’s Report and audited Financial Statements 30June2021:

Moved: Rachel Griffith, Power NH
Seconded: Mary Liston, Bowen Street CC

ACCEPTED

Auditor for 2021-2022
Motion to appoint Jason Lyster as the Auditor for NIECH for the 2021-2022 Financial Year.

Moved: Julie Melia, Bennettswood NH
Seconded: Jill Hitchcock, Alamein NLC        ACCEPTED

ELECTION OF COMMITTEE
Mark Tyrell (DHHS) conducted the election of the committee.

Mark declared all positions on the NIECH Committee vacant.

Nominations for the committee were called for under Rule 36 of the NIECH Constitution.

7 nominations were received prior to the AGM, 3 for office bearers as follows:

President: Klaudia Lozo, Louise Multicultural Centre

Vice-President: Jill Hitchcock, Alamein NLC

Treasurer: Tracey Martin, Canterbury NC

plus 3 nominations for ordinary committee members:

Lisa Sun, Waverley Community Learning Centre

Julie Melia, Bennettswood NH

Amber Fleming, Wavlink

Association Secretary: Pam Mills, Box Hill Sth Neighbourhood House

Mark then asked if there were any nominations from the floor – no nominations were made. Mark
declared all nominees elected.
He congratulated the new committee and thanked them for accepting the challenge of guiding 
the Network through the coming year.

Mark then passed the chairing of the meeting to the re-appointed NIECH President – Klaudia Lozo.

Formalities of the Meeting Closed at 1.47pm

Minutes of NIECH AGM 
Thursday 15 September 2021 continued
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As I write this report, it seems surreal that this time 

last year most of us were working from home and 

only interacted with our community, and each 

other online. Despite the constant challenges as 

we negotiate the new “normal” and community 

hesitancy, our sector and member houses continue 

to demonstrate resilience, agility, and determination 

through it all. I have learnt much from you all and am 

proud to be a member of the NIECH network.

At this time last year, the Committee of Governance 

(CoG) embarked on the (long) journey of developing 

a new strategic plan for NIECH. This process has 

taken longer than we anticipated but the CoG is 

excited to be able to present the Strategic Plan 

within this Annual Report. My sincere thanks to our 

member houses for their contributions to our future 

directions, it is very encouraging to see members 

engage and care about our network. I would also like 

to acknowledge Jill Hitchcock for driving this process 

and working closely with Rose Babic to fi nalise the 

plan. 

Our network is very fortunate to have Nikki Maddern 

as our networker. Nikki is a positive, motivated, 

and hardworking individual who is committed to 

supporting member houses and identifying and 

pursuing new opportunities across the network. 

This is a heavy workload for someone who is 

employed to work 26 hours a week. Nikki is very well 

respected across our sector and now participates 

on the Over 55’s Social Housing Steering Committee 

representing NIECH. This is a great opportunity 

for NIECH as it has opened new doors for our 

member houses in potential collaborations and/or 

partnerships. 

Some notable achievements for the NIECH network 

this fi nancial year include:

• The successful delivery of the Be Connected 

project (Round 3) which NIECH have expanded by 

trialling a pilot project across two social housing 

estates, which has been successful so far. The pilot 

project ends at the end of term 3 in 2022.  

• Numbers Aren’t My Thing Training – 17 Member 

houses and their treasurers participated. This 

training session was partially funded by NIECH.

• NIECH secured a $2000 donation from the Lions 

Club Forest Hill

• NIECH received a donation of 10 iPads from DFFH 

to expand our digital library

• Revamping the NIECH website 

• The launch of the new building/site for 

Alamein NLC 

• The launch of the new building/site for 

Camberwell CC 

I am very grateful to the Committee Members who, 

at the last AGM, agreed to continue in their roles for 

another year, to give NIECH stability and continuity 

and we welcomed new members, Julie Melia, and 

Amber Fleming. Despite having their own heavy 

workloads, the Committee continued to support and 

care for the network and each other. I am in awe of 

the level of experience, expertise, knowledge, and 

support within this group of women.  I would also 

like to thank Tracey Martin for taking on the role of 

Treasurer from September 2021 until mid-July 2022, 

it has been a smooth transition for me to take on the 

Acting Treasurer role when Tracey stepped down. 

I feel privileged to have worked with all of you and 

thank you all for your selfl essness in putting the 

network before your own needs in every meeting we 

had during the last 12 months. 

President’s Report
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Finally, I would like to thank all the Houses and their 

managers and staff who make up our network. I 

have learnt much by the work that you have all 

done during the year.  Your work is important to 

your communities and to many individuals who 

needed support. Be proud of what you do and how 

much you have achieved. Please acknowledge Nikki 

Maddern’s great work in supporting you and helping 

your Houses navigate the rules, best practice, and 

opportunities so that you can do your work securely. 

We are very lucky to have Nikki as our networker. I 

would also like to acknowledge the support from 

Kylie Hughes and Mark Tyrrell from DFFH for their 

support and NHVic for their leadership in the sector. 

I feel that NIECH is embarking on a new chapter 

which will not only offer new projects but will 

also expand our reach in the community. I believe 

that there will be new opportunities for greater 

collaborations and partnerships for member houses. 

Watch this space! 

Klaudia Lozo 

President’s Report continued

Above and right: Bowen Street Community Centre
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I am pleased to present my report for the Network for 

the year ending June 30, 2022.

The latter half of 2021 remained a challenge for all of us, 

again due to the pandemic. We spent a total of 90 days 

in “lockdown” between July and October, yet continued 

to engage, support and stay committed to our cause, 

that is, our communities. Our Member’s continued to 

deliver a suite of services and programs during this 

diffi cult time, demonstrating resilience, persistence, 

commitment and a “can do” attitude. A brief overview of 

the Networks COVID response is included in this Annual 

Report.

The beginning of 2022 saw us return to face to face 

delivery and my primary focus as the Networker 

has been to reconnect with Member’s, seek funding 

opportunities for the Network and to build and enhance 

partnerships to create new opportunities for our 

Member’s. 

During the past 12 months NIECH has:

– Continued to support our Member’s during periods 

of “lockdown” by providing PPE, COVID updates and 

Zoom “catch ups”

– Successfully delivered our third round of the Be 

Connected Building Capacity Skills project (now 

having trained over 300 Digital Mentors during the 

past 3 years)

– Organised and subsidised Finance (Numbers Aren’t 

My Thing) training for the network

– Received a $2000 donation from the Forest Hill Lions 

Club to support our pilot project in the social housing 

estates

– Received a donation of 10 iPads from DFFH to 

enhance our digital library

– Delivered several governance sessions online to 

Committee Member’s in partnership with the CHAOS 

Network

– Continued to deliver Treasurer and Book Keeper 

sessions to Treasurers, Book Keepers and Finance 

Offi cers in partnership with the CHAOS Network

– Engaged and worked with a Website designer to 

update the NIECH website (which is soon to be 

launched)

– Designed and commenced a pilot project across a 

number of social housing sites providing residents 

with digital literacy access and support (including 

accessing the Power Saver Bonus scheme)

– Applied for a $50,000 Suburban Rail Link grant 

(outcome unknown at the time of writing)

– Received a grant from DFFH to run a number of 

community events across fi ve social housing sites 

between July and December 2022

– Represented the Network at Statewide Networkers 

meetings, LGA meetings, Building Better Links 

meetings and on the Over 55’s Social Housing 

Steering Committee and the COW Digital Literacy 

Committee.

– Finalised the 2022-2025 NIECH Strategic Plan.

The NIECH Network consists of 29 Neighbourhood 

Houses & learning Centres, across 4 local government 

areas (Monash, Whitehorse, Boroondara and 

Manningham). The complete list of NIECH Member 

organisations is available in this report. Thank you to 

each Member organisation for your attendance at 

and participation in Member meetings and for your 

contribution to the connected, supportive and vibrant 

network that NIECH is. 

As always, there are many people to thank for their 

contribution to NIECH over the past year. 

Networker’s Report
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Networker’s Report continued

Firstly, I would like to thank the 2021-2022 NIECH 

Committee – Klaudia Lozo, Jill Hitchcock, Pam Mills, Lisa 

Sun, Tracey Martin, Julie Melia and Amber Fleming for 

their commitment to their roles as NIECH Committee 

Members’ and to the NIECH Network. Thank you all for 

your individual support and listening to my ideas and 

complaints! A special thank you to Klaudia Lozo who has 

been an active President and leader and provided me 

with lots of support and laughs!

I would also like to thank Ruth Kenrick Smith for her 

commitment to and successful delivery of our Be 

Connected initiatives. Ruth has now trained over 300 

Digital Mentors during the past three years, establishing 

NIECH as one of the lead organisations in the Be 

Connected space. An overview of Ruth’s work during the 

past 12 months is included in this report.

Thank you to our local council colleagues for their 

advocacy and support of Houses and Centres in their 

LGA’s and our various State Government colleagues, 

ACFE and DFFH (particularly Mark Tyrrell and Kylie 

Hughes).

Thank you to Maureen McConnell (CHAOS Networker) 

for your support, and to our peak body, Neighbourhood 

Houses Victoria, for their support and opportunities for 

our Member’s this year. 

Most importantly, I would like to thank the committees, 

staff and volunteers of the NIECH Member organisations. 

Many of you put in far beyond the requirements of your 

role, with minimal recognition and resources. It has been 

an incredibly challenging year for all of us, but you have 

remained committed and connected to each other. On 

behalf of the communities you work with I would like to 

acknowledge the work you do and to say Thank you.

I look forward to working with you all again in the 

coming year.

Nikki Maddern

Llamas Zoom into the NIECH 
Member’s Meeting! 

In August 2021 we had a 

number of Llamas zoom in for 

our Member’s meeting. Thanks 

to Hanging Rock Llama Treks 

for introducing us to your furry 

friends and providing us with an 

informative and very cute session 

on Llamas!
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I took on the role of Acting Treasurer when Tracey 
Martin from Canterbury Neighbourhood Centre 
stepped down from the Treasurer position in July 
2022. I’d like to take this opportunity to thank 
Tracey for her time as the Treasurer of Network of 
Inner Eastern Community Houses (NIECH).

The Committee of Governance has determined 
that the accounting policies and processes used 
for the preparation of the fi nancial statements of 
the NIECH are appropriate to meet the needs of 
the annual fi nancial reporting.

The Audited Financial Reports have been prepared 
by Morella Tyson Pty Ltd, who have expressed the 
opinion that the fi nancial reports present a true 
and fair view of the fi nancial position of the NIECH 
as at 30 June 2022.

Audited fi nancial statements for 2021-22 show a 
surplus of $15, 670 with retained earnings now 
sitting at $160, 999. This is due to the Networker’s 
diligence in seeking alternative income sources by 
applying for various grants. The balance sheet also 
shows income in advance that NIECH has received 
this fi nancial year for projects to be expended in 

the new fi nancial year. 

Our expenditure recorded an overall increase 

of 16% due to NIECH employing additional staff 

for a pilot project in the social housing space, 

increases in our IT expenditure as we make the 

NIECH website more user friendly, and increases in 

expenditure for members meetings and training, 

NIECH subsidised the “Numbers Aren’t My Thing” 

training for managers and treasurers. Our fi nancial 

position remains good with healthy bank balances 

in cash and cash equivalents of $204,177. NIECH 

can comfortably meet its fi nancial obligations.

Treasurer’s Report
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Our fi nancial records continue to be routinely 

updated on Reckon by Nikki Maddern and our 

BAS/Super/PLSA is submitted by bookkeeper, 

Nicky Albert. This fi nancial year, NIECH fi nancial 

accounts have been fully audited by Jason Lyster 

from Morella Tyson Pty Ltd.

Since 2019 NIECH has seen steady growth and 

healthy increases in revenue and surpluses. This 

is due to the Networker seeking and securing 

signifi cant funding for projects for our network. 

Over the last 4 years, NIECH has secured over 

$200 000 in grants. This is an amazing outcome 

for NIECH and demonstrates that this is the way 

forward for our network. It is through NIECH 

projects that we can engage our member houses 

and create opportunities for new partnerships and 

greater collaboration. 

I take this opportunity to thank the Committee 

of Governance members for their support and 

especially Nikki Maddern for her excellent skills in 

procuring new income sources and bookkeeping.  

Klaudia Lozo

Acting Treasurer 

Treasurer’s Report continued
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  2022 2021

  $  $

INCOME

Be Connected Project  50,000 51,636

DFFH/NHCP Funding  92,854 90,069

Other Grants  7,989 -

NIECH Activities  2,590 1,635

Interest  508 1,104

COVID-19 Stimulus   - 10,000

  153,941 154,444

LESS EXPENDITURE

Be Connected Project  33,020  31,834

Salaries and Superannuation  95,321 87,957

Audit  455 700

Depreciation  2,995 1,818

IT  1,298 679

Subscriptions/Memberships  1,393  1,093

Stationery/Photocopying  688  548

Rent  909  306

Phone  550  633

Members Meetings & Training  5,158  2,871

Workcover  680  563

Write back staff replacement provision  (4,195)  ( 9,406)

  138,271  119,596

NET CURRENT YEAR SURPLUS / (DEFICIT)  15,670 34,848

Retained Surplus at the Beginning of the Financial Year  145,329 110,481

RETAINED SURPLUS AT THE END OF THE FINANCIAL YEAR  160,999 145,329

The accompanying notes form part of these fi nancial statements.

Income and Expenditure Statement
for the year ended 30 June 2022
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 Note 2022 2021

  $ $

ASSETS

CURRENT ASSETS

Cash and Cash Equivalents 2 93,652 61,195

Investments 3 110,525 110,060

TOTAL CURRENT ASSETS  204,177 171,255

NON-CURRENT ASSETS

Property, Plant and Equipment 4 2,995 -

TOTAL NON-CURRENT ASSETS  2,995 -

TOTAL ASSETS  207,172 171,255

LIABILITIES

CURRENT LIABILITIES

Grants in Advance  16,818 1,033

Current tax liabilities  1,832 1,985

Provisions  27,523 22,909

TOTAL CURRENT LIABILITIES  46,173 25,926

TOTAL LIABILITIES  46,173 25,926

NET ASSETS  160,999 145,329

Retained Suplus at the end of the fi nancial year  160,999 145,329

TOTAL MEMBERS’ FUNDS  160,999 145,329

The accompanying notes form part of these fi nancial statements.

Assets and Liabilities Statement
as at 30 June 2022
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The fi nancial statements are special purpose 
fi nancial statements prepared in order to satisfy the 
fi nancial reporting requirements of the Associations 
Incorporation Reform Act 2012. The committee has 
determined that the association is not a reporting 
entity.

The fi nancial statements are prepared on an accruals 
basis and are based on historic costs and do not 
take into account changing money values or, except 
where specifi cally stated, current valuations of non-
current assets.

The following signifi cant accounting policies, 
which are consistent with the previous period 
unless otherwise stated, have been adopted in the 
preparation of these fi nancial statements.

(a) Income Tax

No provision for income tax has been raised as the 
entity is exempt from income tax.

(b) Property, Plant and Equipment (PPE)

Offi ce furniture and equipment are carried at 
cost less, where applicable, any accumulated 
depreciation.

The depreciable amount of all PPE is depreciated 
immediately for the assets of the entity commencing 
from the time the asset is held ready for use.

(c) Impairment of Assets

At the end of each reporting period, the entity 
reviews the carrying values of its assets to determine 
whether there is any indication that those assets 
have been impaired. If such an indication exists, the 
recoverable amount of the asset, being the higher 
of the asset’s fair value less costs to sell and value 
in use, is compared to the asset’s carrying value. 
Any excess of the asset’s carrying value over its 
recoverable amount is expensed to the income and 
expenditure statement.

(d) Employee Provisions

Provision is made for the entity’s liability for 
employee benefi ts arising from services rendered 
be employees to the end of the reporting period. 
Employee benefi ts have been measured at the 
amounts expected to be paid when the liability is 
settled.

(e) Provisions

Provisions are recognised when the entity has a 
legal or constructive obligation, as a result of past 
events, for which it is probable that an outfl ow of 
economic benefi ts will result and that outfl ow can 
be reliably measured. Provisions are measured at the 
best estimate of the amounts required to settle the 
obligation at the end of the reporting period.

(f) Cash and Cash Equivalents

Cash and cash equivalents includes cash on hand 
and deposits held at call with banks.

(g) Trade Debtors

Trade debtors include amounts due from members. 
Debtors expected to be collected within 12 months 
of the end of the reporting period are classifi ed as 
current assets.

(h) Trade and Other Payables

Trade and other payables represent the liability 
outstanding at the end of the reporting period for 
goods and services received by the association 
during the reporting period that remain unpaid. 
The balance is recognised as a current liability with 
the amounts normally paid within 30 days of the 
recognition of the liability.

Notes to the Financial Statements
for the year ended 30 June 2022
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(i) Revenue and Other Income

Revenue is measured at the fair value of the 
consideration received or receivable.

Grant income is recognised when the entity obtains 
control over the funds, which is generally at the time 
of receipt.

All revenue is stated net of the amount of goods and 
services tax (GST).

(j) Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of 
the amount of GST, except where the amount of GST 
incurred is not recoverable from the Australian Tax 
Offi ce. In these circumstances the GST is recognised 
as part of the cost of acquisition of the asset or as 
part of an item of the expense. Receivables and 
payables in the assets and liabilities statement are 
shown inclusive of GST.

Notes to the Financial Statements
for the year ended 30 June 2022 continued

  2022 2021

  $ $

2.  CASH AND CASH EQUIVALENTS

Cash at Bank – NIECH Offi ce Account  38 1,584

Business Easy Saver Account  93,614 59,610

  93,652 61,195

3.  INVESTMENTS

Bendigo Bank Term Deposit   110,525  110,060

4.  PROPERTY, PLANT AND EQUIPMENT

Offi ce Equipment – at Cost   12,993  7,463

Less Accumulated Depreciation   (9,998)  (7,463)

  2,995  -

Offi ce Furniture – at Cost   254  539

Less Accumulated Depreciation   (254)  (539)

  -  -

Total property, plant and equipment   2,995  -
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We, Klaudia Lozo and Jill Hitchcock, being members of the committe of 

Network of Inner Eastern Community Houses, certify that –

The statements attached to this certifi cate give a true and fair view of the fi nancial 

position and performance of Network of Inner Eastern Community Houses Inc during 

and at the end of the fi nancial year of the association ending on 30 June 2022.

Annual Statements Give True and 
Fair View of Financial Position and 
Performance of Incorporated Association

Klaudia Lozo Jill Hitchcock

President Vice President

Dated this 7th day of September 2022
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The committee has determined that the association is not a reporting entity and that this special purpose fi nancial 

report should be prepared in accordance with the accounting policies outlined in Note 1 to the fi nancial statements.

In the opinion of the committee the fi nancial report: 

1. Presents a true and fair view of the fi nancial position of Network of Inner Eastern Community Houses as at 30 June 

2022 and its performance for the year ended on that date.

2. At the date of this statement there are reasonable grounds to believe that Network of Inner Eastern Community 

Houses will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Committee and is signed for and on behalf of the 

Committee by:

Statement by Members of the Committee 
for the year ended 30 June 2022

Klaudia Lozo Jill Hitchcock

President Vice President

Dated this 7th day of September 2022
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Independent Assurance 
Practitioner’s Review

 
 
 
 

 

In Association: 
Abacus Professional Group Pty Ltd 

● Certified Practising Accountants – K Jenkins & Assoc. Pty Ltd  G Philp & Assoc. Pty Ltd 
A J Holman & Assoc. Pty Ltd    

Liability limited by a scheme approved under Professional Standards Legislation 

Morella Tyson Pty Ltd 
A.C.N. 005 309 142 

Chartered Accountants 

PO Box 5202  Laburnum  Vic  3130 
Suite 7, 109 Whitehorse Rd  Blackburn  Vic  3130  

Ph: (03) 8351 3222 
Email: office@morellatyson.com.au 

 
 

INDEPENDENT ASSURANCE PRACTITIONER'S REVIEW REPORT TO THE MEMBERS OF THE NETWORK 
OF INNER EAST COMMUNITY HOUSES 

Report on the Financial Statements 

I have reviewed the accompanying financial statements of Network of Inner East Community Houses, 
which comprise the Assets and Liabilities Statement as at 30 June, 2022, and the Income and 
Expenditure statement for the year then ended, and a summary of significant accounting policies and 
other explanatory information. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with the Associations Incorporation Reform Act 2012, and for such internal control as 
management determines is necessary to enable the preparation of financial statements that are free 
from material misstatement, whether due to fraud or error. 

Assurance practitioner's Responsibility 

My responsibility is to express a conclusion on the accompanying financial statements. I conducted my 
review in accordance with Standard on Review Engagements ASRE 2400, Review of a Financial Report 
Performed by an Assurance Practitioner Who is Not the Auditor of the Entity. ASRE 2400 requires me to 
conclude whether anything has come to my attention that causes me to believe that the financial 
statements, taken as a whole, are not prepared in all material respects in accordance with the 
applicable financial reporting framework. This Standard also requires me to comply with relevant 
ethical requirements. 

A review of financial statements in accordance with ASRE 2400 is a limited assurance engagement. The 
assurance practitioner performs procedures, primarily consisting of making enquiries of management 
and others within the entity, as appropriate, and applying analytical procedures, and evaluates the 
evidence obtained. 

The procedures performed in a review are substantially less than those performed in an audit 
conducted in accordance with Australian Auditing Standards. Accordingly, I do not express an audit 
opinion on these financial statements. 
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Independent Assurance 
Practitioner’s Review continued

 
 
 
 

 

In Association: 
Abacus Professional Group Pty Ltd 

● Certified Practising Accountants – K Jenkins & Assoc. Pty Ltd  G Philp & Assoc. Pty Ltd 
A J Holman & Assoc. Pty Ltd    

Liability limited by a scheme approved under Professional Standards Legislation 

Morella Tyson Pty Ltd 
A.C.N. 005 309 142 

Chartered Accountants 

PO Box 5202  Laburnum  Vic  3130 
Suite 7, 109 Whitehorse Rd  Blackburn  Vic  3130  

Ph: (03) 8351 3222 
Email: office@morellatyson.com.au 

 
 

 

Conclusion 

Based on my review, nothing has come to my attention that causes me to believe that these financial 
statements do not present fairly, in all material respects, the financial position of Network of Inner 
East Community Houses as at 30 June, 2022, and of its financial performance for the year then ended, 
in accordance with the Associations Incorporation Reform Act 2012. 

Basis of Accounting and Restriction on Distribution 

Without modifying my opinion, I draw attention to Note 1 of the financial report, which describes the basis 
of accounting. The financial report has been prepared to assist Network of Inner East Community Houses 
meet the requirements of the Associations Incorporation Reform Act 2012. As a result, the financial report 
may not be suitable for another purpose. 

 

 

Jason Lyster CA 

7 September 2022 

Blackburn VIC 3130 
 



NIECH ANNUAL REPORT 2021-2220

Our Vision
To be an active and supportive network of vibrant and diverse neighbourhood houses 
working creatively and collaboratively to strengthen our communities

Our Values
RESPECT: recognising everyone’s expertise, and promoting learning from one another

COLLABORATION: actively participating to share information, ideas and resources

UNITY: creating a shared vision, and advocating with a strong, cohesive voice

PROFESSIONAL AND ETHICAL: upholding legal obligations, and holding ourselves 
accountable to the highest standards and operate in a transparent, fair and honest way

COMMUNITY DEVELOPMENT: helping member houses build resilient communities

WELCOMING AND INCLUSIVE: valuing diversity and embracing new and different ideas

Strategic Plan 2022-2025

Connect member houses with 
information and opportunities to 
enrich their services and strengthen 
sustainability. 

COMMUNICATE 
Seek and circulate relevant 
updates, resources, data and 
events to inform and advise 
members. 

ADVOCATE 
Prepare a suite of resources with data, 
member insights, and key messages 
to present a strong, cohesive voice 
when communicating with decision 
makers and potential funders.

Activate a local community of 
practice to recognise and share 
extensive member expertise. 

PROMOTE 
Encourage members to participate 
in our Snapshots series - short 
presentations, interviews and stories 
that celebrate member know-how, 
via the NIECH website and Network 
meetings. 

CONNECT 
Coordinate a Skills Bank as a directory 
of member knowledge, to connect 
resources and create effi ciencies 
within the Network. 

Foster an inclusive induction process 
for newer members with a Buddy 
Program. 

Establish Special Interest Groups 
for members to share experience, 
knowledge, and ideas to progress a 
specifi c area of business. 

Encourage and enable stronger 
community ties through ongoing 
implementation of our sector model, 
principles & standards. 

ENCOURAGE 
Share examples of new or proven 
practices to engage communities, 
and sustain member houses through 
changing environments. 

ENABLE 
Seek, promote, and coordinate 
diverse training opportunities that 
refl ect members’ identifi ed needs. 

INFORMATION
and REFERRAL

KNOWLEDGE
and ENGAGEMENT

COMMUNITY 
DEVELOPMENT 
PRACTICE
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During the past 12 months we spent another 90 days 

in lockdown, less than in 2020-2021, but still impacting 

on the Networks ability to run our “usual” programs and 

services.

Despite the diffi culties the past 12 months have 

presented, the Members of the NIECH Network 

have remained connected to their communities, by 

demonstrating resilience, commitment and a “can do” 

attitude. 

Our Member Houses supported their communities and 

each other, during periods of “lock down” by:

- running Be Connected Digital Mentor training 

sessions on line

- utilising “phone trees” – checking in on our 

communities the old fashioned way via a phone call

- delivering a suite of classes via Zoom including 

exercise, art, craft, music, social, cooking, trivia, 

language, IT classes/groups

- using Facebook and social media to provide updates, 

create groups and events

- distributing emergency relief to those in need – food, 

meals and pantry items

- distributing PPE across the Network 

- setting up Street libraries

- setting up DVD libraries

- distributing Pamper packs

- preparing and distributing Activity packs for kids

- offering free courses on line

- providing information and referrals to health services 

for individuals that required additional support

- running on line sessions to support Committees in 

partnership with CHAOS

- working in partnership with local health services/

opening their doors as COVID vaccination Centres

- participating online in Member’s meetings, 

Committee Meetings, Member catch ups and AGM’s

Emerging from 

lockdowns and 

returning to “business 

as usual” has been a 

diffi cult and challenging 

transition for us all. Many 

of our service users 

have been reluctant to 

return to face to face 

settings, which has had 

a signifi cant fi nancial 

impact on the majority 

of our Member Houses.

Our Networks COVID Response
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Public and Proud 2021

This year Power Neighbourhood House was happy to 

assist the AAC Public Tenants Group Free Community 

BBQ event at the Batesford Hub on Friday the 16th of 

April 2022. Over 200 people attended the event and it 

was an amazing evening! It was so nice to see so many 

friendly faces - old and new at the Hall, as well as the 

main features of the event – local animal wildlife show, 

Ice Cream Truck, a delicious sausage sizzle from the 

Volunteers at the Mt Waverley Lions Club, and Coffee 

Machine producing tasty Coffee.

The Public and Proud events have traditionally been a 

very successful event and highly celebrated within the 

local community. This event has brought many from 

close and afar to join and celebrate local community life, 

and participate in festivities that involve people from all 

diverse cultures and backgrounds. 

Amongst celebrations, our little helpers were great in 

assisting organise the event, and mingling with the 

other children. It was such a great event because it was 

free and many families that are unable to afford to see 

these activities had access to see all items and enjoy the 

free goodies and activities offered.

Community Connections
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Alamein Neighbourhood and Learning Centre Open Day

After two postponed openings, landscaping works 
fi nally came to an end and the weather cleared for a 
beautiful sunny winter’s day ahead, perfect for Alamein 
Neighbourhood and Learning’s Open Day on Saturday 
June 25, 2022.

Staff, committee of management and volunteers were 
indeed very happy to welcome the community back 
to the redeveloped centre. After a 12-month period 
at temporary accommodation and with continued 
closures during this pandemic, it was sheer delight to 
physically welcome back familiar faces and some new 
ones too.

Everyone had the opportunity to check out the new 
spaces around the centre including the computer lab, 
craft room, two classrooms and communal kitchen 
area. There was a constant buzz of activity with a 
range of Open Day activities available throughout the 
day whether it was planting seedling pots, science 
experiments, face painting, gingerbread decorating, 
Wordle games, Bike and Blend smoothies, drama classes 
and so much more was on offer.

And of course, everyone enjoyed the sausage sizzle, 
managed by the Men’s Shed, in the community garden 
next door, along with the delicious gingerbread biscuits, 
refreshing smoothies and gorgeous cupcakes to 
celebrate the return to the centre.

Staff and volunteers were also very grateful for the 
feedback and insights provided to them on the day and 
one lucky winner, Dave from Ashburton, won the prize 
draw for $120 worth of programs from the centre.

Alamein Neighbourhood and Learning has undergone 
a name change as part of their rebranding and you will 
now see the vibrant, colourful and contemporary brand, 
well-suited to its new premises.

The centre is very happy to be back in full swing 
with providing their programs and events back at 
their former location. As a Learn Local organisation, 
the neighbourhood house provides low-cost or free 
courses whether it be English and literacy classes, 
technology and work skills, creative pursuits or health 
and wellbeing; there is something here for everyone. 
The centre is also excited about new workshops and 
programs in the near future so reach out with your 
suggestions.

Community Connections continued
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Community Connections continued

Power Neighbourhood House

Above and left: Christmas Carols and Community Dinners 
at Amaroo Neighbourhood Centre.

NIECH CoM (Pam Mills, Lisa Sun, Klaudia Lozo, 
Tracey Martin, Amber Fleming and Nikki Maddern) 
meeting over lunch with the former NHVic CEO 
Nicole Battle in March 2022.
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Lions Club Grants to NIECH 
and COW Houses
On Friday May 2022, Nikki Maddern (NIECH), Pam Mills 

(Box Hill South NH), Mel Fry (Kerrimuir NH), Cheryl 

Webster (Burwood NH), and Simone Scweigert (Clota 

Cottage) attended an afternoon tea with the President 

of the Lions Club Forest Hill, Margeurite Coohan and 

three of her colleagues, at the City of Whitehorse 

Council.

In April 2022, the Lions Club had approached 

Renee Andresson (from City of Whitehorse) seeking 

applications from NH’s and other community focused 

organisations to apply for funds to support a project, 

purchase equipment or to go towards a larger purchase. 

The Lions club were incredibly generous donating 

funds to Kerrimuir NH to purchase new indoor chairs, to 

Burwood NH to purchase a new fridge, to Box Hill South 

NH to purchase a defi b, to Clota Cottage to purchase 

kitchen equipment for their cooking program and to 

NIECH to support the Social Housing/Be Connected 

pilot project.

We would like to thank the Lions Club, Forest Hill, again, 

for their generosity and supporting our NH’s in the 

NIECH Network. 

Community Connections continued

Bennettswood NH received a Lions Club 

Community Grant of $2000 in May 2022 to go 

towards purchasing a defi brillator. Julie Melia and 

her husband Steve presented at the Lions Club 

Nunawading dinner meeting about the critical 

need for defi brillators in public centres to be able 

to respond to life threatening emergencies. CPR 

and access to a defi brillator in public places such 

as a neighbourhood house is critical to being 

able to save a life in the event of sudden cardiac 

arrest. It can happen to anyone. And the great 

thing is anyone can use a defi brillator.
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Insert text here

Community Connections
continued

Fully booked

Repeat event planned
for waitlist

SOY CANDLE
MAKING

Recruited 3 newcomers
keen to attend further

sessions

MINDFULNESS
MEDITATION

Fully booked

Repeat event planned
for waitlist

RESIN CHEESE
BOARD MAKING

STRENGTHENING PARTNERSHIPS

OUTCOMES
Hosted 3 workshops at part of Neighbourhood House Week

2 out of the 3 events were fully booked with a waitlist

Repeat workshops planned to accommodate those waitlisted

26 new attendees to Neighbourhood houses

PROMOTIONALSHOWBAGSFor attendeesshowcasingWhitehorseCommunityHousesSOCIAL MEDIA CAMPAIGN & TECHNOLOGY
Reach of 4.5K people through paid social

media campaign on Facebook

Use of new technologies (QR codes &
trybooking) with positive response from

attendees

FUNDING thanks to

BENDIGO BANK
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Community Connections continued

Biggest Morning Tea @ Wavlink

Dixon House Neighbourhood Centre Notting Hill Neighbourhood House Street Pantry
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Partner Award – VCAL Partnerships 

Kerrimuir Neighbourhood House, Wurundjeri Country 

Mount Evelyn Christian School, Ranges TEC Campus, 
Wurundjeri Country 

Kerrimuir Neighbourhood House (KNH) approached Mount Evelyn 
Christian School, Ranges TEC Campus to design a new garden 
for a KNH site. KNH has a wide range of community members 
engaged with their programs, including senior citizens, people 
with disabilities and people from culturally diverse backgrounds. 

The school’s VCAL students were involved in the initial contact 
with the KNH manager, with one student liaising over the phone. 
This proved to be a fantastic opportunity for this student to 
develop professional communications skills. The VCAL students 
assisted KNH representatives to apply for a Rotary International 
grant to fund the project. 

During the project, students were able to demonstrate various 
Work Related Skills and Personal Development Skills outcomes, 
as well as employability skills. They also managed to complete 
planning tasks for Literacy Skills outcomes. The students worked 
hard, including weeding, relocating a potting shed, releveling the 
site, laying a gravel path with brick borders, planting vegetables, 
Installing rodent netting and planting a fernery and native garden. 
The project culminated with the installation of an exceptional 
garden labyrinth, designed from scratch by the students. 

Due to social-distancing restrictions In 2021, the VCAL students 
could not pursue further projects in the community after their 
work with KNH. The two organisations liaised regarding the 
possibility of collaborating on new projects later that year. KNH 
were enthusiastic and suggested creating a series of garden 
sculptures. The students used the next few weeks to manufacture 
some large steel gum leaf designs that could be installed free-
standing in their garden. They also fabricated a steel garden arch 
to be installed inside the front gate to support a native creeper 
and create a colourful, welcoming entrance to KNH. 

The students took great pride in their work and KNH was deeply 
pleased with the results of the partnership. The project exposed 
many of the students to neighbourhood houses for the fi rst 
time and helped them to see the valuable place they hold in our 
communities, especially for minority groups in the community. 

Community Connections continued



NIECH ANNUAL REPORT 2021-22 29

Community Connections continued

NIECH/Be Connected Social 
Housing Project 

In late 2021, NIECH identifi ed a service gap/need for 

IT access and support for residents in social housing 

cohorts across the Inner Eastern suburbs of Melbourne. 

The NIECH Networker developed a model to meet this 

need, that incorporated employing a Digital Mentor 

(using surplus Be Connected funds) to provide a service 

to residents on site, one day a week. Due to COVID 

lockdowns and the risks associated with working with 

predominantly older residents, this project was put on 

hold until 2022.

In May this year, NIECH interviewed and appointed 

two Digital Mentors to provide this service initially to 

residents at the Wattle Hill site and then to residents 

at the Eastbridge site. Residents will be supported 

accessing digital devices, WiFi, the Power Savings Bonus, 

My Gov, My Aged Care, Be Connected and other useful 

sites. 

The fi rst session is due to be delivered on 1 July 2022. 

A full report on this project will be provided in next 

year’s NIECH Annual Report.

Numbers Aren’t My Thing – 
Not for Profi t Finance Training

In May 2022, a mix of 17 Managers, Finance Offi cers 

and Treasurers attended a training day, subsidised by 

NIECH, at Trentwood @ the Hub. The training focused 

on fi nancial literacy at a governance and management 

level. The facilitator, Jenni Holliday from NFP Training, 

delivered the session in an engaging and interesting 

way (which is really hard to do when it’s all about 

numbers!) Feedback was really positive with all 

participants enjoying the training (and the delicious 

lunch!)



NIECH ANNUAL REPORT 2021-2230

Community Connections continued

Over 55s Housing Estates Project

In 2021 Alamein Neighbourhood & Learning was 

approached by the DFFH to deliver a project covering 

fi ve public housing estates in the Eastern region.

The aims of the project were to:

• Improve social connection and engagement of 

residents on the estates

• Build the capacity of residents to engage in positive 

health behaviours e.g. healthy eating, active living, 

help seeking

• Improve proactive and coordinated support from 

relevant services for clients with complex needs

• Increase residents’ feelings of safety and security

Shima Ibuki, former Manager at Surrey Hills 

Neighbourhood Centre, was appointed as the project 

coordinator for the initiative and worked with DFFH 

Housing Offi cers for the estates located in Ashburton, 

Burwood and Nunawading. 
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Community Connections continued

NIECH/DFFH Partnership 
– Social Housing 
Community Events

In June 2022, NIECH was 
provided funding by DFFH 
to deliver 5 community 
events across 5 social 
housing sites between July 
and December 2022. 

A full report on these 
events will be provided in 
next year’s NIECH Annual 
Report.

A major focus of the project has been to identify and 

engage a number of local organisations and groups 

with the capacity to support residents on these 

estates in the longer term, such as local Churches and 

community health services, many of which have had 

long standing connections with these residents but 

have not had the opportunity to work collaboratively 

with other organisations to support the residents.

Activities have included door knocking to meet with 

residents and determine their needs and interests, as 

well as a range of activities such as a service provider 

Expo, barbecues and social gatherings and visits from 

the NIECH Be Connected project to support residents in 

improving their digital literacy.

In June 2022 Alex Mills took over from Shima Ibuki as 

project coordinator and has continued to work with 

residents and service providers across the estates. As 

Covid-19 restrictions continue to ease, Alex is working 

alongside residents to reactivate their community 

spaces, deliver activities and social events across the 

estates and foster active linkages with local community 

organisations.

In June 2022, DFFH 
gifted 10 new iPads and 
accessories to NIECH to 
enhance our Digital Library. 
We are currently using 
these devices to provide 
IT access and support to 
residents across a number 
of social housing sites 
in the NIECH Network.
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